
THE RESILIENT WORKPLACE 

READ MORE ABOUT OUR SOLUTIONS

Enable,
empower and 
secure your 
workplace
In today’s digital age, the workplace has evolved. Your organization needs to be able to protect and support 
your employees by providing the right tools in creating an optimal digital experience. At the same time,
it’s crucial to safeguard personal information, data, applications and endpoints from potential breaches.
How can you deliver an excellent digital workplace experience without compromising on cyber security?
Meet The Resilient Workplace. 

Challenges
Organizations strive to empower and secure their workforce. However, they face significant challenges 
when it comes to providing the right digital tools, ensuring employee efficiency and obtaining security 
insights. 
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Different tasks, 
different tools

IT administrators and employees often 
use separate, unconnected tools to 
carry out daily tasks. Workplaces are 
typically provisioned and managed using 
various tools and applications. A modern 
workplace should be provisioned and 
managed by a modern, internet-
connected management solution.

Visibility matters

You can only improve what you can 
see and manage. Companies are often 
unaware of their workplace’s complete 
digital capability and lack insights into 
employee efficiency. 
Acquiring comprehensive cyber security 
visibility is challenging, as cyber security 
solutions are dispersed throughout the 
workplace, whether as built-in separate 
tools, or overarching solutions. Therefore, 
it is difficult to implement preventive 
measures and corrective actions across 
the workforce. 

Balancing security and 
usability

Employees already receive numerous 
notifications and alerts throughout the 
day, such as  emails, chat messages 
and task reminders. Often, they tend to 
ignore security alerts and perceive them 
as intrusive. 



We assess your business environment’s readiness to offer a digital workplace and the risks it may pose. Using workshops, we 
examine your digital workplace from various angles: “Modernize”, “Cloudify”, “Centralize” and “Standardize”. This approach enables us 
to prioritize your resources and deliver a focused plan to improve and achieve a resilient workplace.

Central management of your modern workplace’s endpoints enable a smooth recovery from any breaches and an unobtrusive 
experience for the end user. This quickly restores your business operations with minimal or no data loss.

Cegeka provides 24x7 Managed Detection & Response (MDR) capabilities through our European C-SOR2C (Cyber Security Respond 
and Recover Operations Center). The Resilient Workplace fits into our larger MDR portfolio, offering services such as Network 
Detection & Response (NDR), Brand Intelligence and  eXtended Detection & Response (XDR). As every second counts after a security 
breach has been detected, Cegeka responds 24/7 to limit any damage to your digital workplace. With our integrated approach, 
there is no need to outsource an IT management team. This is all done as part of The Resilient Workplace, where security and IT 
management are seamlessly delivered. 

 Assess 

We put everything in place to protect your devices, reduce the risk of attack and look after your assets. This minimizes the likelihood 
of any security issues and limits the impact of an eventual breach.

Prevent

Detect & respond

Recover

Our solution 

READ MORE ABOUT OUR SOLUTIONS
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Our security approach
Cegeka advances the digital workplace and its security by 
helping organizations to improve their cyber resilience. We 
implement a continuous process of security improvement to 
create a resilient workplace within your organization.

The Resilient Workplace integrates modern cyber security with a state-of-the-art digital workplace. 

Enablement

Cegeka equips your workplace with the right tools, incorporating implicit cyber security into your endpoints. 
We have the technological know-how to design and secure your digital workplace based on our fundamental 
principles. The resilient workplace is designed through workshops, and best practices are continuously provided 
by our workplace advisors. 

Empowerment

Cegeka works in close collaboration with your organization to help your employees use their digital workplace 
efficiently. Our solutions and services enable them to focus on their core tasks, benefit from cloud productivity 
platforms and eliminate intrusive security alerts. We deliver a digital experience your employees can trust. We 
offer converged IT & security observability to administrators and management using our customer engagement 
portal, Horizon. Our security advisors also provide insights on how to continuously improve your Cyber Resilience.

Security
Cegeka ensures security is integrated into your workplace by design. We unburden employees from additional 
security distractions, allowing them to focus on their core tasks without interruption, contributing to a better user 
experience. Security controls are implicit and non-functional, protecting your workplace 
without disrupting employees. Our dedicated security experts at Cegeka’s 24x7 C-SOR2C 
security alerts from detection through to response and recovery. This unique end-to-end 
security incident handling makes your digital workplace a Resilient Workplace. 


