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Transform Your EHR with CTG’s Modernized
Training Solutions

In the rapidly evolving healthcare landscape, the need for robust and up-to-date Electronic Health Record (EHR)

training has never been more critical. As healthcare organizations face increasing pressure to adopt and integrate

EHRs to enhance patient outcomes, streamline operations, and ensure compliance, the importance of a well-

trained workforce cannot be overstated. However, many training programs are outdated, failing to keep pace with

technological advancements, which leads to decreased productivity, increased error rates, and ultimately, a negative

impact on patient care.

Modernizing Your Training for Optimal Performance

Whether you are implementing a new EHR system or looking to upgrade your existing Epic programs, CTG’s modernized

training solutions are designed to bridge the gap between cutting-edge technology and workforce proficiency. We

understand that continuous improvement is essential for your success, which is why our training programs are tailored

to meet the specific needs of your organization, ensuring that your staff is equipped to maximize the value of your EHR

investments. Our solutions include:
Dynamic and Customized Training
Training programs that evolve with your
needs, offering personalized, role-specific

learning experiences that enhance end-user

satisfaction and increase system utilization.

Flexible Delivery Models

Offering a range of delivery options such
as synchronous virtual training, self-paced
modules, and blended learning plans,
allowing for training that fits seamlessly into
your organization’s schedule.

Continuous Improvement and Monitoring
Ongoing evaluation and enhancement

of training programs through data-driven
insights, enabling you to identify and address
gaps in real-time.
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Industry-Leading Tools and Technology
Integration of advanced training tools,
including optimized dashboards, chatbot
support, and continuous learning modules,
ensuring that your team stays ahead of
the curve.

Comprehensive Program Modernization
Assessment and overhaul of your
current training programs, including a
thorough review of core competencies,
methodologies, and delivery methods to
align with best practices and emerging
technologies.



Driving Adoption and Maximizing Value

At CTG, we believe that modernized training is key to driving EHR adoption and maximizing the value of your
investment. Our approach combines strategic planning, expert execution, and innovative solutions to ensure that your
staff not only understands how to use new systems but excels in their application. The results speak for themselves—
organizations that have embraced modernized training programs report a 25% reduction in clinical documentation
errors and a 35% faster adoption rate of new EHR functionalities.

VCU Health’s Successful Epic Modernization

In partnership with VCU Health, CTG led a comprehensive modernization of their Epic system training, resulting in
enhanced patient communications and more informed care decisions. Our tailored approach included:
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Empower Your Workforce, Elevate Patient Care For more insights into the

impact of our solutions
across various healthcare,

Choose CTG for modernized EHR training that empowers
your staff and drives superior patient outcomes.

Contact us at solutions@ctg.com to learn more. scan the QR code.

What Our Clients Are Saying Why Choose CTG?

“CTG’s modernized training approach CTG’s modernized training solutions offer a

was instrumental in our successful Epic comprehensive, flexible, and innovative approach to
go-live. Their ability to quickly adapt to our EHR training, ensuring that your staff is fully prepared to
changing needs ensured that our staff was harness the power of your EHR systems. With industry-

prepared and confident.” leading expertise and a commitment to continuous
— Sharon Gibbs, Senior Director of EHR improvement, CTG is your trusted partner in achieving
Operations at VCU Health seamless EHR implementation and optimized patient care.
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About CTG CTG, a Cegeka company, is at the forefront of digital transformation, providing IT and business solutions that accelerate project

momentum and deliver desired value, including data-driven decision making, business performance improvements, enhanced customer

experiences, and continuous innovation. We operate in 19 countries across the Americas, Europe, and India. Visit www.ctg.com. Rev. 10/24 www.ctg.com
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